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ANYTEK Electronics Technology (Shenzhen) Co., Ltd
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Product Warranty and Service Commitment
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Guarantee period of products
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ANYTEK shall make the following promise to the shipment:
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In a non special storage environment condition and on the premise of non-human misusing or
overload using, herein ANYTEK commit to:

1 ERREb s shaeth  ERMAaZRESzar T —fx ;
The part performance: Within two years since the date of delivery
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The part electroplating layer appearance: Within half one year since the date of delivery
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The part electroplating layer appearance guarantee period of products
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On the premise of no unpacking ANYTEK package, there is not any problem with electroplating
layer appearance within half one year (i.e: Oxidation, blacken, plating layer fall off etc)
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ANYTEK part recommended storage environment was:
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Temperature: 5~30°C/ Rated humidity: 20%~75%, and should avoid prolong exposure to sunlight.
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Service Warranty
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Within guarantee period of products:
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For damage caused by the part itself, ANYTEK was responsible for three guarantees, that is
Repair, Replacement and Return.
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The part failure was caused by man-made( non-ANYTEK staff) or natural disasters, ANYTEK
will provide relevant paid service, only charge the replacement of components cost.
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Beyond guarantee period of products
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ANYTEK shall provide lifelong paid service [Service time was the part work life, (<=)10years].

ANYTEK was responsible for part quality and issue solving, and charge relevant fee based on
components fee.
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Paid service remark:
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Do not provide warranty for free belong to one of the following parts, but may perform reasonable

paid service:

© Beyond guarantee period of products

© No providing purchasing documents

© No using the part correctly according to work instruments, led to the part damage(specially
chemical material corrosion and damage by man-made)

© Customer attempt to repair, disassemble the part or Non designated repairman by the company
customer contract repair or disassemble to cause the problem

© Using irregularity tools to cause the damage

© Force majeure( i.e flood, fire, lightning and earthquake) cause the part failure or damage

© Other than the part itself cause products failure or damage
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ANYTEK ELECTRONIC TECHNOLOGY (SZ) Co.,Ltd. "
S18117 Ry T HE B B3P 3bsls i b oA B4R #4710 ~ 13 ~ 13-1 HEH1-3 88 i
No.10, 13, 13-1, Jiale Street and No.1~3,YanBao Street, Center Community, Pingdi Street, Long
Gang District, Shenzhen City,China.

TEL: 86-755-84096008
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